
COURSE DESCRIPTION
1. GENERAL
SCHOOL ECONOMIC SCIENCES

DEPARTMENT TOURISM

LEVEL Undergraduate

COURSE CODE MNG200 SEMESTER 7th

COURSE TITLE Information Behaviour, Information Management and Tourism

INDEPENDENT TEACHING ACTIVITIES WEEKLY TEACHING
HOURS

ECTS

Lectures 4 5

COURSE CATEGORY Specific Background

COURSE TYPE Elective

PREREQUISITES  -

LANGUAGE OF TEACHING
AND EXAMINATIONS

Greek

THE COURSE IS OFFERED
TO ERASMUS STUDENTS

URL https://tourism.ionio.gr/en/undergraduate-studies/courses/1335/

ECLASS

2. TEACHING RESULTS
Teaching Results
Upon successful completion of the course, the student will be able to:

Understand by example the concepts and importance of information, information needs, and information
behavior in the context of social and work roles.
Understand with examples the importance of satisfying information needs and investigating the information
behavior of individuals in tourism (visitors and / or professionals).
He understands the importance of modern information services in decision-making in tourism.
Understand basic theories and explanatory models of informational behavior. He specialized in tourism the
models of Wilson and Savolainen.
Understands the importance of information literacy and the development / formulation of information literacy
programs and digital skills enhancement in tourism.
He participates in the design of information behavior research and information literacy in various contexts in
tourism.

General Skills

3. CONTENT
The course deals with the importance and role of satisfying the information needs of visitors and tourism professionals
as a starting point for the development and design of information services and information management policies in
this field. Therefore, students are asked to understand the importance of informational behavior in shaping tourism
policies and in making decisions (such as choosing a tourist destination) in the field of Tourism. The topics of the
course include the basic theories and models of informational behavior, the identification of informational needs and
motivation for searching information in tourism, the exploitation of different sources and channels of information as
well as the design of information Behavior Research. Also, the course deals with the concept of digital information
education and the corresponding digital skills for Information Management in the modern environment of Tourism.
Finally, the course includes research methods on informational behavior but also particularly modern analyses such as
the specialization methodology of Wilson's model for searching for information in the context of specific socio-
economic roles (visitors and/or tourism professionals).
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1st week: overview of course content and clarifications for assessment-grading

2nd week: information behaviour concepts and their importance for tourism and business in tourism

3rd week: typical scenarios and historical overview of informational behavior: information and decisions / choices in
tourism

4th week: information needs, incentives and use of information in tourism: e.g. choice of tourist destination, business
decisions 

5th week: models and theories of informational behavior

6th week: Wilson & Savolainen's informational behavior models (specialization in tourism)

7th week: approaches and models of Information Literacy & Digital Information Literacy (specialization in tourism)

8th week: digital information education and digital skills enhancement programs (specialization in tourism)

9th week: databases and sources of operational / scientific information for tourism and tourism enterprises

10th week: Information Management Policies and services for tourism and tourism enterprises (business archives and
libraries)

11th week: design and research methodology of information behavior and information education in tourism

12th week: examples of research and applications from the international environment

13th week: course summary & presentations

4. TEACHING AND LEARNING METHODS - EVALUATION
TEACHING METHOD Lectures

USE OF INFORMATION AND COMMUNICATION
TECHNOLOGIES

TEACHING STRUCTURE Activity Semester Workload
Lectures 52
Literature Study and
Analysis

73

Course Total (ECTS: 5) 125

EVALUATION OF STUDENTS Compulsory exams, optional exercises (topicss are
provided during the semester) and optional course work.
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